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E-GOVERNANCE 
 

KITP has adopted a well equipped service ‘ERP’ few years ago. It is nothing but an 

excellent application of cloud which helps to maintain an organization in a specific 

manner. The basic thoughts of providing this service to the institute are – Intelligent 

Automation, greater efficiency, and an instant insight across the organization. It is done to 

achieve the following objectives:- 

1. To promote automation among employees and students from the ground level so 

that a trustworthy environment can be created where everyone can cross verify their 

respective domains. 

2. To establish a work culture with greater efficiency with negligible errors. 

3. To get an instant insight across the organization where hierarchy and transparency 

could be perfectly followed. 

4. To promote zero paper policy. 

The institute follows the below mentioned online measures for effective E-Governance:- 
 

 Grievance submission and redressal 

 Leave management 

 Finance & Accounts 

 Admission process 

 Student registration 

 Library process 

 Placement process 

 Alumni connect 

 Examination process 

 Hostel management 

 Transport management 

 Employee attendance 

 Academic process 

 Feedback management 
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Grievance submission over ERP 
 

 

The students and the employees of the institute can submit their grievance(s) over ERP. The 

grievance is submitted to the Director of the institute which is then forwarded to the concerned 

person/authority. 
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Grievance Redressal 
 

 

The Director of the institute resolves the grievance and replies it to the person who has submitted 

it. 
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Grievance Summary 
 

 

Kanpur Institute of Technology and Pharmacy, Kanpur 
Kanpur Institute of Technology A-1, UPSIDC Industrial Area, Rooma, Kanpur 208001 Uttar Pradesh 

Pincode : 208001 

Phone : Admission: 8262905906 Reception: 

7705011891 

Fax : 

Website : http://www.kit.ac.in/kitp  E-Mail Id : 

Grievance Summary 

Total Grievance Total Answered Total Pending  

56 56 0 

S.No. Grievance Category Problem Area Authority Grievance 

Total Answered Pending 

1 ACADEMICS ATTENDANCE NOT MARKED GRIEVANCE HEAD 1 1 0 

2 ACADEMICS BEHAVIOUR OF TEACHER GRIEVANCE HEAD 0 0 0 

3 ACADEMICS COPIES NOT SHOWN GRIEVANCE HEAD 0 0 0 

4 ACADEMICS ERP RELATED ISSUE GRIEVANCE HEAD 6 6 0 

5 ACADEMICS LAB EQUIPMENTS/CHEMICALS NOT 

AVAILABLE 

GRIEVANCE HEAD 0 0 0 

6 ACADEMICS OTHERS GRIEVANCE HEAD 3 3 0 

7 ACADEMICS SYLLABUS NOT COMPLETED ON TIME GRIEVANCE HEAD 0 0 0 

8 ACADEMICS TEACHER IS COMING LATE IN CLASS GRIEVANCE HEAD 0 0 0 

9 ACADEMICS TEACHER IS NOT TEACHING PROPERLY GRIEVANCE HEAD 0 0 0 

10 ACADEMICS TIME TABLE NOT UPDATED GRIEVANCE HEAD 0 0 0 

11 ACCOUNTS OFFICE BEHAVIOUR OF STAFF GRIEVANCE HEAD 0 0 0 

12 ACCOUNTS OFFICE FEES NOT UPDATED GRIEVANCE HEAD 11 11 0 

13 ACCOUNTS OFFICE OTHERS GRIEVANCE HEAD 6 6 0 

14 ACCOUNTS OFFICE WRONG FEES UPDATED GRIEVANCE HEAD 13 13 0 

15 ADMIN/MAINTAINANCE BEHAVIOUR OF SECURITY GUARDS GRIEVANCE HEAD 0 0 0 

16 ADMIN/MAINTAINANCE ELECTRICITY ISSUE GRIEVANCE HEAD 2 2 0 

17 ADMIN/MAINTAINANCE INSUFFICIENT/DAMAGED FURNITURE IN 

CLASSROOM 

GRIEVANCE HEAD 0 0 0 

18 ADMIN/MAINTAINANCE OTHERS GRIEVANCE HEAD 5 5 0 

19 ADMIN/MAINTAINANCE WASHROOMS ARE NOT CLEAN GRIEVANCE HEAD 0 0 0 

20 ADMISSION CELL ADMISSION LETTER NOT ISSUED GRIEVANCE HEAD 0 0 0 
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21 ADMISSION CELL BEHAVIOUR OF STAFF GRIEVANCE HEAD 1 1 0 

22 ADMISSION CELL FEES FIXED IS DIFFERENT THAN DECIDED GRIEVANCE HEAD 1 1 0 

23 ADMISSION CELL OTHERS GRIEVANCE HEAD 1 1 0 

24 DISCIPLINE ISSUE BEHAVIOUR OF PROCTORIAL BOARD 

MEMBERS 

GRIEVANCE HEAD 0 0 0 

25 DISCIPLINE ISSUE DISCIPLINE AMONG STUDENTS GRIEVANCE HEAD 0 0 0 

26 DISCIPLINE ISSUE OTHERS GRIEVANCE HEAD 1 1 0 

27 DISCIPLINE ISSUE RAGGING ISSUE GRIEVANCE HEAD 0 0 0 

28 LIBRARY BEHAVIOUR OF STAFF GRIEVANCE HEAD 0 0 0 

29 LIBRARY BOOKS NOT AVAILABLE GRIEVANCE HEAD 0 0 0 

30 LIBRARY BOOKS NOT ISSUED GRIEVANCE HEAD 0 0 0 

31 LIBRARY OTHERS GRIEVANCE HEAD 0 0 0 

32 LIBRARY WRONG FINE IMPOSED GRIEVANCE HEAD 0 0 0 

33 REGISTRAR OFFICE BEHAVIOUR OF STAFF GRIEVANCE HEAD 0 0 0 

34 REGISTRAR OFFICE BONAFIDE CERTIFICATE GRIEVANCE HEAD 0 0 0 

35 REGISTRAR OFFICE CHARACTER CERTIFICATE GRIEVANCE HEAD 0 0 0 

36 REGISTRAR OFFICE MARKSHEET GRIEVANCE HEAD 0 0 0 

37 REGISTRAR OFFICE ORIGNAL DOCUMENTS GRIEVANCE HEAD 0 0 0 

38 REGISTRAR OFFICE OTHERS GRIEVANCE HEAD 3 3 0 

39 REGISTRAR OFFICE SCHOLARSHIP GRIEVANCE HEAD 0 0 0 

40 REGISTRAR OFFICE TC & MIGRATION GRIEVANCE HEAD 0 0 0 

41 STUDENT WELFARE CLEANING ISSUE IN HOSTEL GRIEVANCE HEAD 0 0 0 

42 STUDENT WELFARE CLEANING ISSUE IN MESS GRIEVANCE HEAD 0 0 0 

43 STUDENT WELFARE DRINKING WATER ISSUE GRIEVANCE HEAD 0 0 0 

44 STUDENT WELFARE EVENTS/FUNCTIONS ISSUE GRIEVANCE HEAD 0 0 0 

45 STUDENT WELFARE OTHERS GRIEVANCE HEAD 2 2 0 

46 STUDENT WELFARE POOR FOOD QUALITY IN MESS GRIEVANCE HEAD 0 0 0 

47 STUDENT WELFARE POOR HOSTEL FACILITY GRIEVANCE HEAD 0 0 0 

48 STUDENT WELFARE WIFI ISSUE IN HOSTEL GRIEVANCE HEAD 0 0 0 

49 TRAINING & PLACEMENT BEHAVIOUR OF STAFF GRIEVANCE HEAD 0 0 0 

50 TRAINING & PLACEMENT INSUFFICIENT OPPORTUNITIES FOR 

PLACEMENT 

GRIEVANCE HEAD 0 0 0 

51 TRAINING & PLACEMENT OTHERS GRIEVANCE HEAD 0 0 0 

52 TRAINING & PLACEMENT TRAINING IS NOT PROPER GRIEVANCE HEAD 0 0 0 
 Total 56 56 0 
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GRIEVANCE REDRESSAL COMMITTEE 

2018-19 TO 2022-23 
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MINUTES OF MEETING 

GRIEVANCE REDRESSAL COMMITTEE 

2018-19 TO 2022-23 
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Leave management 
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FINANCE AND ACCOUNT 
 

The accounts departments of institute take care of all the financial transaction. The fee is 

deposited online by the students and then uploaded over the college ERP portal, by the accounts 

department. Account details of all the students and employee is maintaining by the account 

department through tally software. All the expanses, expenditure and salary disbursement of 

employee also maintained through tally software. 
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Admission Enquiry 
 

Admission enquiry module is designed to receive the admission interest from the visitor, and to 

forward it to related authority who can later communicate to the visitor for further processing on 

their interest. In the institute, pharmacy admission is 100%. 
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The form filled by the students is then uploaded in the NPF (No Paper Form) software through 

the dashboard; in the sub criteria manage application and then the declaration form is generated, 

which is handed over to the student which confirms the admission of the student in the course 

and branch opted. 
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Acquisition 
system 

Cataloguing 
system 

Circulation 
system 

Serial 
system 

 

OPAC 

 

 

LIBRARY SOFTWARE - LSASE (Libsys) 

 

INTRODUCTION 

 

LSEASE is a group of integrated multi- user library management system. It runs on various 

platforms such as UNIX, NOVELLLAN, WINDOWS NT, etc. It is built around its own 

bibliographic database following ANSI Z39.2 format and supports variable field lengths for 

different types of document. Currently used in web-based & JAVA language. 
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Acquisition System deals with ordering of library Materials, monitoring their receipt, invoice 

processing and accessioning. It also maintains expenditure and budget analyses under a variety 

of accounts/headings. 

Cataloguing System provides online catalogues in the various orders maintained in traditional 

libraries. Additionally, it makes available instant listings under a variety of searchable fields to 

suit the requirements of a modern reference centre. Other than data entry facility, the system has 

the additional facility to accept data in standard machine readable formats such as CCF (ISO- 

2709), MARC (ANSI-Z39.x), etc. It also facilitates the provision of Current Awareness Service. 

Circulation Systems maintains Up to date membership records as well the latest status of the 

collection meant for circulation. It performs all the functions related to circulation providing 

suitable checks at every stage. It takes care of infrequent but routine functions such as bindery 

record management, books on display in the library, latest additions to the library, etc. 

Serial System provides control of periodical subscription and subsequent monitoring of the 

scheduled arrival of individual issues. It maintains records of the budget sanctioned for serials 

under different categories, amounts encumbered and expended, thus providing complete 

budgetary control. It also handles serials which are received gratis or in exchange. 

OPAC System, as the acronym suggests provides an Online Public Access Catalogue. The 

bibliographic database can be accessed in a manner never ever possible before with printed 

indexes. The system includes a word- based search facility using Boolean operators that can 

narrow down a search to meet very specific needs. Additional features of this system are: 

 Periodic list of recent additions to the library. 

 Members can find the materials checked out to them, as well 

 Reserve materials that are currently in circulation. 

 

 

 

 

LIBSYS Link: http://192.168.7.202:8080/lsease 
 

OPAC Link: http://192.168.7.202:8380/opac 
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Placement Portal 

Kanpur Institute of Technology and Pharmacy give the placement to students in pharma industry, 

like IPQA, QA, QC, Production, marketing and in research with superset placements portal, 

which provides a one stop solution to the students as well as Training and Placement Officers to 

work towards better placement procedures and smooth functioning of the recruitment drive. The 

job opportunities are shared through the portal, where the students are able to locate the jobs of 

their interest and achieve the job satisfaction. 

LINK: https://joinsuperset.com/ 
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Alumni portal 

Kanpur Institute of Technology and Pharmacy launched its official alumni portal on 4
th

 

September 2021, which is powered by Almashines. The main aim of portal is provide updates to 

institute, which act as a bridge between alumni and alma mater and provide a medium to increase 

the job offer. 

LINK: https://www.almashines.com/kit 
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Examination Process 
 

The whole examination process of the Institute is also processed through E- Governance. 

 

 The Faculty has to download the Template of the question paper for the given subject 

and the concerned exam. 

 After preparing the question paper for the given subject as per the template it is uploaded 

by the faculty on ERP portal. 

 The uploaded questions paper are then verified and approved by the concerned HOD. 

 The approved question papers are then downloaded by the COE on the given date of the 

exam and distributed to the students. 

 After the completion of the completion of the exam, the attendance sheets of 

the concerned class is compiled by the exam cell and sent the concerned 

faculty. 

 Faculties then fill the attendance of the students for the respective exam 

and then fill the marks after the evaluation of the answersheets. 

 The marks uploaded by the faculty are approved by the concerned HOD. 

 Once the marks are approved by the HOD the students are able to check it in their 

respective portal. 
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HOSTEL MANAGEMENT 

Hostel management system is one of the module offers by the Asteroid365, which allow the 

authorities to automate the hostel registration process of the organization. 

These are the forms which are supported by ERP to automate your day-to-day work of hostel. 
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Transport Management 
 

Transport management system allows the authorities to automate the transport registration 

process of the organization, and student register our self for specific distance or location. 
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EMPLOYEE ATTENDANCE 
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Attendance Summary 
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Feedback Management 

Feedback management system is one of the modules supported by the vmedulife – Institute 

automation system. This will allow the institute to conduct the survey/feedback process to get the 

opinion of students on the different services offered by the institute. Admin of the ERP or any 

authorized user of ERP having the permission of “Feedback Management Module” can create 

any number of feedback forms on different areas like faculty performance, about hostel facility, 

library facility etc. 

Once the feedback forms are created, it will be available on the student’s dashboard, from where 

they can directly fill their feedback and these results will be submitted to the system where 

authority can later view the report on these submission. 
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